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Introduction

¢ KS / 2 dzyADA Ttk Il Tféhsition Plan update fulfills the requirements set forth in Title Il
of the Americans with Disabilities Act (ADA) as amended. The ADA stategtlidicaentity

must reasonably modify its policies, practices, or procedures to avoid discrimination against
people with disabilities. In this regard the present plan details actions takeroatidit will

take by Fulton County Government to identify polipyogram, and physical barriers to
accessibility, as well as develop/implement barrier removal solutiotigcilitate opportunities

to accesdor all individuals.

Fulton County has demonstrated a longstanding commitment to providing accessible services

to the community. Pedestrian improvements, building renovations, and the delivery of services

have been accomplished with consideration of the needs of people with disabilities. This

commitment was initially exemplified by the creation in 1992 ofthe Cdurdy / 2 YYA aaA 2y z
Disability AffairsCODAan advisory committee to the Fulton County Board of Commissioners
comprised ofllies ofpersons with disabilitieand, Fulton County residenjsthe former Office

of Disability Affairs (now the Disability Affalksogram within the Office of Diversity and Civil

Rights Compliance) that seeks to ensure County compliance with disatlifitgd statutes
regulationsand/or policies as well as accessibility for person with disabilities to programs,
servicesandfadili A Sa aSNIBAyYy 3 GKS LIdzof A Odrigialkb Sa Gl ot A &l
Transition Plan.

hyS 2F (0KS LlzN1Jl2asSa 2F GKS /2dzydeQa 2NAIAYI
that might limit access to County programs and servicepersons wih disabilities Many of

the identified barriers were associated with facilities thatdhexterior sitefeatures(such as
accessiblgarking,ramps, path of travelas well asnterior program featuregsuch as
accessibleestrooms,program areas, and othersable featureps

The presentTransitionPlanupdateis intended to provide a framework for the continuous

improvement of County facilities for people with disabilities. Further, this is a living document,
regularly updated as barriers are removed andavrfacilities come under ownership or control

of the County. Finally, the needs of the community of persons with disabiges taken into
considerationfoi KS NBY2@Ff 2F o6FNNASNE FyR I NB, AyO02NL
creatinggreateraccess.
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O«
O

*Note: Updated list of NoiDiscrimination Compliance Liaisons is forthcoming for 2019.

See Appendix-1 for currentFulton County DCL Listing
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1.0 Introduction to Policy and Framework
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1.0 Introduction to Policy and Framework

A Transition Plars a document that outlines how jurisdictions transition toward compliance
with the Americans with Disabilities Act as amended. The Transition Plan identifies barriers for
persons with disabilities and a schedule to remove those barriers over time. &senpr

document summarizes actions taken by the County through the implementation of a multi
phase, multyear ADA Sekvaluation and Transition Plan projeEhe document also includes

a discussion regardingow requests for modifications are made; hoangplaints can be filed

as well as theesults of facilityevaluatiors for county-owned physical structuresvhere

servicesand programsfor the public are provided.

This chapter outlines the requirements for completing a Transition Plan under the Amgrica
with Disabilities Act (ADA) as amended and is organized into the following t@peas:1.1
Document Organizatigrl.2Legal Requiremenid.2ALegislative Historyl,.2BADA Transition
Plan Requiremestand Processl.2CAccessibility an@®iscriminaton, and 1.2DFulton County
Noncdiscriminatiod ADA Policies and Complaint Procedure
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1.1 Document Organization
Thepresentdocument is organized into Chapters containing the following:

Chapter 1: Introduction to Policy and Framework

Chapter 1 provides an overview of the legal requirements under the Americans with

Disabilities Act through a review of its legislative history. The chapter also provides a
O2YLINBKSYaA@dS adzYYINER 2F GKS Cdz G2y [/ 2dzyie

Chapter 2: SelEvaluation and Tansition Plan Process

Chapter 2 provides description of the multyear, multiphased process used for
evaluating ADA Program Accessibility of County programs and facilities as well as
development of the Transition Plan update, including the engageme@bahty staff
and community stakeholders.

Chapter 3: Transition Plan Methodology
Chapter 3 provides a discussion of the process used b@olmty for developing the
barrier removal timeline based on the findings of the facility evaluations.

Chapter 4:ADA Transition Plan
Chapter 4 provides a description ofthe2 dzy 1 € Q&4 GAYSEt Ay S FT2N I RRN
identified in the facilityevaluations.

Chapter 5: Glossary
Chapter 5 provides a list of definition§ commonly used terms found in an ADA Self
Evduation and Transition Plan.

Chapter 6: Resources
Chapter 6 includes additional support documentation used in the development for the
Transition Plan.

Chapter7: Appendices
Chapter7 includes suppordocumentationreferenced in theTransition Plan.

10
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1.2 Legal Requirements

The Americans with Disabilities Act is a comprehensive civil rights law for persons with
disabilities. The Applicable Regulation governing the establishment of an ADA Transition
Plan is 28 CFR. 8§ 35.150, Existing Facilities (d) TRANSITION PLAN wilesHqrdwe
following:

1 All public entities that employ 50 or more persons shall develop, a (ADA) Transition
Plan setting forth the steps necessary to complete changes undertaken to achieve
program accessibility.

1 The Transition Plan shall provide an ofpaity to interested persons, including
individuals with disabilities, to participate in the development of the Transition Plan
by submitting comments.

1 A copy of the Transition Plan shall be made available for public inspection.

1 If the public entity has sesponsibility or authority over streets, roads, or walkways,
its Transition Plan shall include a schedule for providing curb ramps or other sloped
areas where pedestrian walks cross curbs, giving priority to walkways serving
entities covered by the Acincluding state and local government offices and
facilities, transportation, places of public accommodate, and employers, followed by
walkways serving other areas.

The Transition Plan must, at a minimum

1 Identify physical obstacles in the public enstyacilities that limit the accessibility of
its programs or activities to individuals with disabilities;

9 Describe in detail the methods that will be used to make the facilities accessible;

1 Specify the schedule for taking the steps necessary to achmweliance with §
35.105, 35.150(d); and,

1 If the time period of the Transition Plan is longer than one year, identify steps that
will be taken during each year of the transition plan period (interim measures);

1 Estimated cost of each modification;
i Statuscolumn to record completion date; and
1 Indicate the official responsible for implementation of the plan.

Fulton County established its first Transition Plan in April, 1992. The original transition plan
document centered its work on the identification édnemediation of physical barriers in
County facilities. The presentlocumentrepresents a significant enhancement to the
| 2 dzy pre¥ieudwork related to the identificatiorof barriersfor persons with disabilities
aswellasi KS / 2 dzy G & Griply VBtRTRI@ INdithe ADA2 O 2

11
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A. Legislative History

Congress passed the original Americans with Disabilitie6Ag)on July 26, 1990. This
Civil Rights legislation was a critical milestone for creating more inclusion and access for
persons with disabilities. Title Il of the ADA covers programs, activities and services of
public entities, and civic life. The Departmaftlustice's Title Il regulation adopted the
general prohibitions of discrimination established under Section 504 of the Rehabilitation
Act of 1973 and incorporated specific prohibitions of discrimination for the ADA.

In 2010, the Americans with Disabés Act regulations were revised requiring all Title 1l
entities (State and Local Governments) to review and/or conduct, as needed, a new ADA
SelfAssessment and Transition Plan of their programs and facilities serving the, pablic
barriers impactingacess fopersons with disabilities.

Specifically, the County may not, either directly or through contractual arrangements, do
any of the following:

Deny persons with disabilities equal opportunity to participate as members of advisory
boards and commissns;

Deny persons with disabilities equal opportunity to participate in services, programs, or
activities; and

Make selectionshat have the effect of excluding or discriminating against persons with
disabilitieswhen determining the location of facilities

Title 11 of the ADA as amended provides that Fulton County and other public entities must
identify and evaluate all programs, activities, and services and review all policies, practices,
and procedures that g@rn administration othe their programs, activities, and services

The presentiocument details how the Countgompleted a new ADA sedfvaluation of its
programs serving the public as well as an assessment of all Cowngd Facilities where
services ¢ the public were being rendered. Finally, it contains the new Transition Plan to
guide remediation of identified barriers for persons with disabilities.

B. ADA Self Evaluation/Transition Plan Requirements and Process

The purpose of @ ADA SelEvaluations to assessurrent policies, practices, arfdcilities
for members of the publieto determine if there are barriers for persons with disabilities.
When barriers to the physical environment cannot be modified, an entity shouldd=ms
program accessility of its policies, practices and service delivery to enswaess for
persons with disabilitieas part ofits Title Il responsibilitiedDuringPhases | and llof its
recentSeltEvaluatiorproject, the County:

Identifiedthe Coyy 1 @ Q& LINR INJ Yas $eQidghhd publgaSck > | y R
reviewed the policies, practices, and procedures that govern the administratidhasfe

12
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programs, activities, and services

t KFaS LLL 27 -ygakpBjeotvasin/agsese thehysidzietivikonment county
ownedfacilitieg to determine ifphysicabarriersexistedfor persons with disabilities
impeding their access to services, programs and facililibe task for the County was to
identify which Countyowned locationgrimarily servel the public, survey those facilities
and identify any barriers that exest for persons with disabilities.

The Transition PlagPhase IVilescribed in Chapter 4 is the result of a detailed evaluation of
all Fulton County facilities where progranastivities, and services are available to the
public.

C. Accessibility and Discrimination

Demonstrating the absence of discrimination requit@s types of accessibilitsre
providedunder Title Il of the ADArogram Accessibility and Accessibiityhe physical
environment

Program accessibilityncludes physical accessibility, but also requires that when the
physical environment cannot be alteregolicies, practices, and procedures permit people
with disabilities to participate in programs as ha&shaveaccess to important information.
Program accessibility requires that individuals with disabilities be provided an equally
effective opportunity to participate in or benefit from a public entity's programs and
services.Additionally, program ecessibilityalsoincludesmodificationsto existing policies
and practices in order to allopersorswith disabilitiesopportunitiesfor program
participation,eligibility, testing/ evaluation,includingthe provision of auxiliary aidand
servicesas wellaseffectivecommunication

Physical accessibilityequires that a facility be barriéree. Barriers include any obstacles
that prevent or restrict the entrance to or use, af facility or program. Programs offered by
the County and to the public must be accessible.

The County may achieyphysicalaccessibility by:

Incorporating accessibility standards into all design, renovation and/or new
constructionrwork

Making nodificalions toan existing facilityor the removal of barriers

Addingsignage or wayindingto directpersonswith disabilitiesto a more accessible
route or accessible elements the County

When choosing a method of providing program access, the Countyivalpriority to the
one that results in the most integrated setting appropriate to encourage interaction among
13
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all users, including individuals with disabilitids.compliance with the requirements of the
ADA, the County must provide equality of optmity.

D. Fulton County Nondiscrimination/ ADAPolicies and Complaint Procedure

On July 26, 1990, The Americans with Disability Act (ADA) was passed to prohibit
discrimination and ensure equal opportunity for persons with disabilities in employment,
state and local government services, public accommodations, commercial facilities, and
transportation. It was amended in 2010. Title Il of the ADA prohibits local governments
from excluding persons with disabilities from participation or denying persons with
disabilities the benefits ahe/ 2 dzy dei€es, programs, or activities.

In 2011, the Disability Affairs Program announced and initiated its rpliase, multiyear
new ADA SeliEvaluation and Transition Plan (SETP) Project and requested all County
entities to designate a Disability Compliance Liaison (IMdb)wascharged with varking
with the ADA Administratoio: complete departmental completiothe SETP Project
resolveissues related to increasing access and removing barriers for persons with
disabilities assist with(public)reasonable modification requestand resole ADA
complaints under Title II.

On March 6, 2013, the Board of Commissioners approved the establishment of Fulton

CountyQ Erogram Access Policy for Persons Ritkabilitieg600-72) with accompanying

Standard Operating Procedure3his policyeaffirmsii KS / 2 dzy 1 @ Qa enfu2eY YA G Y Sy
that people with disabilities have an equal opportunity to accesgritgrams, services and

facilitiesin a similar manner, as people without disabilitieBhe policy also provided for a

Grievance and Complaint proce@u(See Appendix-2)

b2y S5AAONAYAYIlI GA2Yy LIR2tftAOASAE YIe 06S I 0O0SaaSR
LINE GA RAY 3 | OOS & disciindnatiorkpsliciésth a2 R@ed pagegrévides

links for reasonable modification requests, instructioegarding how to file ADA

O2YLX FAydaz !'5! 1 RYAYA&adNI (2 NIEsalu@ienyfepdrt© G Ay F 2
and the Transition Plamas well as other related resources. The aforementioned information

can be found on the DCRC Disability AffaicgffRam web page at

http:// www.fultoncountyga.gov/dcralisability-affairshome

Complaintgeportingthat a County program, service, or activity is not accessible to
persons with disabilities should be directed to the Office of Diversity and Civil Rights
Compiance(DCRQ)ithin 180 days of the alleged violation. Individuals interested in
filing a complaint should use the ADA Grievance and Complaint tedriathe

complaint or provide the necessary information to DCRC.

14
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For more information, please read the Request for ReasoMududéications Form
and ADA Grievance/Complaiftundat http://www.fultoncountyga.gov/dcrehow-
requestreasonmodify or interested individualsnay contact Nadine Oka, ADA
Administrator at 404612-739Q Information and forms are available in alternative
formats uponrequest.

15
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2.0 Multi-Phase ADA Self Evaluation and

Transition Plan Process

16
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ALL PEOPLE CAN!

Ensuring Self-Sufficiency For Persons With

Disabilities

Multi-Phase ADA Self Evaluation and Transition Plan Update

2.0 Multi-PhaseADA SelEvaluation and Transition Plan Process

As previously stated, revised regulations for the Americans with Disabilities Act were
promulgated in 2010. Some of the amendments resulted in regulation changes which required
all Title Il entities (Stateral Local Governments) to review and/or conduct, as needed, a new
ADASeltEvaluationand Transition Plan for remediation of their programs as well as facilities
serving the public for barriet® accessibilityor persons with disabilitiesTo fully comp} with

the legal mandate for a Selivaluation and Transition Plahg Office of Diversity and Civil

Rights Compliance (DCRiG)2011, deeloped and began implementation of a mujgar,
multi-phased Self Evaluation and Transition Plan (SETP) Project to address its legal
responsibilities.

As a point of information for the reader, the scope of work for this project included a refiew
two major areas of County operations including:

A. Caunty Protocols including Policiesd Practices€.g.governing how services
programs are delivered) and Peopéed.regarding how knowledgeablw equipped
employees are to provide services to persons with disabilities); as well as

B. County Faciligs €.g. todetermine how accessible are the locations where County
serviceor programs are being delivered to the public)

In addition, there were 3 critical activities that were undertaken in order to successfully
complete the overall project which inded: 1) Assessmené(g.identifying
impediments/barriers to full access); 2) Transition Plan Creaéi@ni@ientifying required
barrier removal and establishing a schedule to guide remediation work, including cost
estimates); and 3) Remediatioa.g.timely implementingand monitaing of the
remediation schedule).

2.1 Summary of Project Timelines and Achievements

A brief synopsis of accomplishments of this initiative follows:

17
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20112012 Phase X Completion of ADA program access-ssfaluationassessment
surveys for 163 County Programs across 37 departments. Due to the
unique nature of their programs, 2 County programs were not surveyed
as part of this activity which included the Atlarfalton County
Emergency Management Agency (AFCEEMgrgacy Evacuation and
Preparedness for persons with disabilities; Information Technelogy
Fulton County Website and were identified for assessment at a later date
as funding was identified,;

20122015 Phase 2; Identification of 928 barriers impeding accespefsons with
disabilities to surveyed County programs; Remediation was completed
for 98% of the identified barriers;

20152017 Phase 3 Completion of ADA assessments of County facilities where
public programs and services are delivered (including 3.2 million square
feet across 53 locations).Tletailedassessment identified
approximately 7600barriers for remediation.

2018 Phase 4¢ Completion of a draft new CounDATransition Plan for
submission by December 31, 2018 to stakeholders (County Attprney
Chief Operating Officer, Deputy Chief Operating Offinéastructure
and Department of Real Estate and Asset Managementefoew and
comment. The Transition Plan prioritizes remediation projects into short
term (1 to 5 years), miterm (5 to 10 years) and long term (10 to 15
years) categories to guide remediation work until completion

2019 Initiate Transition Plan 15 yeachedule for barrier removal and
remediation work

Additionally, this chapter outlines the process and stakeholders involved in completing the
SeltEvaluation and Transition Plan Project including the program and physical barrier
evaluation tools used; nteods of public outreach employed; Department involvement and
related staff training.

2.2 Planning Process

Due to the scope of the services provided by the County, the County elected to complete
the requirements of the ADA Sdifvaluation and TransitioRlan in phases. riical steps
included: preliminary program reviews; program access survey distribution; program access
corrective actionslevelopment and implementatigrassessment of Countywned facilities
leading to the remediation of barriers andissequenly the development of aew ADA
Transition PlanA description of the activities undertaken and the timeline used in the
multi-phased approach appears below:

18
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A. SELF EVALUATION OF COUNTY PROGRAMS
PHASE 1:
DepartmentPreliminary ProgranOverviav (PPOQuestionnaire:

During 20112012, the County evaluated its policies, programs, and procedures to
determine current levels of service, and the extent to which its policies and programs
created barriers to accessibility for persons with disabilitiethe next phase of this
work.

The County hired a consultant firm, ADA One LLC to assist in the development and
deployment of an ADA program access survey instrument and to assist the DCRC in

providing related training. An initial survey was sent to Depent program managers

to obtain information on the nature of the programs, forms and methods used to
FROSNIAAS GKS LINPINIYQE ASNWAOSa yR OGAD
types of equipment and materials used, testing and entrance requents, the level of

staff training, and any special modifications providéske Appendia-3) Preliminary

information was received from 166 programs.

ADA Program Access Survey

With results from the®PQOguestionnaire, AB One developed a comprehensive
programaccess selévaluation survey covering the followiageas:

1 Infrastructure Eligibility and Participation
Communications

1
1 Accessibility and Maintenance of Features
1 Equipment / Furniture

1 Outside Entities

9 Transportation

1 Emergency Procedures (Communications)

The final online survey was sent to Department Disability Compliance Liéi30hs)

who were identified by their Department Directors to coordinate completion of the ADA
survey questionnaires activitiegith program staff(See Appendi&-4) Questionnaires
were deployed to all programs with the exception of the following: Information
TechnologyCounty Website Program and Atlanta Ful@auntyEmergency

Management Agency (AFCEM&Apergency PreparedneBsogram. It was decided that

19
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due to the unique nature of these programs, program specific ADA assessments would
have to be undertaken at a later time.

Completed questionnaires were submitténlthe consultant whoconductedan

analysiof department response dafaummarized report results and provided the

resultsfor each County Department as well as for the County as a wbd¥RCThe

Phase | Final Repadentified barriers across County prograashighly sucasful,

generally sccessful, oneeds significant imprament. The report alssuggested next

steps In November 2012, the completed repartt & LINBa Sy GSR o6& 5/ w/ Q2
County leadership (See Appendi¥-5 Consultant Report: Full Access Ahead)

PHASE 2

Corrective Action Planning and Implementation

From 2012 through 2015, DCRC worked with and provided guidance to County

Department staff in the development 828 program access corrective actions to

remediate the barriers identified through administration of tABA SelEvaluation

Survey. At the close of this phase of the proj@88b of the corrective actions had been
implemented. A summary report of remediation activities and accomplishments was
O2YL) SGSR YR LINBaSyiSR o0& b5plinvrebfuary 2027y & dzt G |
(See Appendix-6 Consultant Report: Forging Ahead)

B. FACILITY EVALUATIONS
PHASE 3

From2015through2017, the County completesite assessmesbf Countyowned
facilities, in order to identify facility barriers, as well as, provide recommendations for
alterations that wouldensure compliance for Program Accesth State and Federal
accessibility standards. The scope of the assessment work @ac@dunty facilities
where public programs and services were being deliveapgroximately3.2 million
square feet across 53 locations). The assessment identified approximgeQbarriers
for remediation.

As a result of the Couryide assessment ofasriersand, relative tothe 2010 ADA
Standards for Accessible Desfg®2 LAY 3 YR ¢ SOKYAOIFf wSl dzA NB
overall distribution of barriers identifiedvere as follows:

20
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ADA Codes: Description: Percent Overall:
§36.303 New Construction/Alterations policy 1%
§200232.2.1 Scoplrjg Requirementssignhage, line of sight, seating 20

capacity
300309 4 Building Blocksground surface, ramps, knee/toe 24%

clearance

Accessible Routesurb ramps, rampsnaneuvering
8500508 General Site/Building Elementparking handrails 9%
8600-611.3 Plumbing Elementstoilets, dispensers, grab bars 9%
§700-705.2 Communicationssignage 11%
§800-811.3 Special Rooms/Spacgseramics, fitness, quigbom 7%
§900-904.5.2 Built-In Elements reception counters, tables, benches 7%

A complete list of the facilities evaluated for this Transition Plan is located in Chapter 4.
To facilitate discussion and reporting purposes, the DCRC grouped evaliaiat)
ownedfacilitiesin the following program clusters:

Justice Tower Compl&Xluster,

Government Cente€Complex/Cluster

Animal Services (Atlanta Fulton County Emergency Management Agency)
Arts and Culture

Health Services

Libraries

Senior Services

Miscellaneous County Facilities

= =4 4 4 -4 48 -2 -9

To complete thdacility assessments, the DCRC contracted with a firm specializing in

ADA Facility Assessment work, ADAAG Consulting Services (ACS), Eric Contreras, Project
Manager. The facility evaluations were conducteterencing the following applicable

codes; §Section 504 of the Rehabilitations &€4) Uniform Federal Accessibility

Standards (UFAShe (2010)Americans with Disabilities Act (ADA), and 2010 ADA
Standards for Design and Construction, the ArchiteadtBarriers Ac(ABA)and the

Georgia Accessibility Co@@AC) Barrier conditions commonly founthrough the

21
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assessment in County facilitiaad programs included bwtere not limited to: parking,
signage, path of travel, buildings, restrooraad elevators.Consultant findings from
the facility evaluations were provided to DC&dDsistent to the statedcope of Work
included facility locationspecificbarrier, relevantADA code, remediation
recommendationgestimated remediation cosind suggeted prioritization for removal.
The consultant suggesteah A through Dorioritization schedulefor remediation
removalasfollows:

Category A Projects involving life safety remediation

Category R Projects involving qmgram access remediation

Category & Projects involving barrier removal remediation work

Categoryt N2 2S0Ga Ay@2t dAy3a a.Sad t NI OGAOS.

/T GS3I2NE ! YR . o0F NNASNHE gddwprojgct®OK SRdz SR |
(anticipated completionltoSyears) 1 SI2NE / oF NNASNE SHFBEE aC
remediation projectaith less urgencyanticipated completion no greater thad0

year9. Category D barriers were scheduledd & f 2y 3 (S NiGjéctsNBEYSRA | (A 2
requiring the least urgendfanticipated completion no greater thad5 years). A

secondary description field was provided by the consultant focused on whether they

believed remediation efforts could bmmpleted by internal maintenance staffsab-

contractor or, would require and architectural/engineering firm for more extensive

work.

The resulting detailed consultant facility reports incldaelist of barriers; relevant
Federal ADA codegpplicable to identified barrierdyarrier remediation suggestions,
suggested remediation schedule aodist estimatgper industry standardgsp remove
barriers

C. DRAFTING THE TRANSITION PLAN
PHASE 4

DCRC collaborated with staff in DREAM and Strategy and Performance Management to
centralizeits consultant findings for thé&entified barriers providedin an Excefformat,

with ADArelated facility work orders ib w 9 | RAX&8MOapplicationandinto the

9iNJ §S3& | yR projésthdardeenyappfcatian, ACHIEVEIT.

Using these applications, DCRC will be able to generate facility reports to monitay ADA
remediationefforts including, progress on proposed remediation, actual cost
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expenditures, barer location applicable ADA codeproposed removal dateand the
identificationof abarrier removal category.

D. UNIQUE PROGRAM ASSESSMENTS

As previously mentioned, due to the unique nature of their operations and

responsibilities, two County programs were not included in the 201 tesedfuation

assessment including InformatiginS O K y* 2(ENE&uBtEMiebsite Program and the

Atlanta FultonCaunty9 YSNA Sy Oé al yI 3SYSyid ! 3SyoeqQa 6! C
Preparedness Programihe current status of program access evaluation activities for

these programs is provided below:

Information TechnologyCounty Website Program

Regarding the status of the County website, the IT Departmegrdrted that it has

engaged consultant services from Rightpoint, Ifice scope of workincludes, butis

not limited to)wasfocusedoni KS ySSR F2NJ I O2yaAradsSyd a[ 2z
County web pageas well ago meet ADA guidelines as set foiththe technical
FaaAadlyOS R20dzySyid a! OOSaaroAatAde 2F (a4l
g AGK 5 A anwwvnoatla ghviwkbSites2.htmThat work is ongoing as of the writing

of this report.

Atlanta Fulton County Emergency Management Ageriéy-CEMA)
Concerning the status of the AFCEMA program assessment, this item is still outstanding.

However, DCRC has requested funds, in its FY 2019 budget submission, to obtain
consultant services that can provide specific expertise in completing an ADA program
acSaa laaSaavySyid 2F GKS [/ 2dzyieqQa SYSNHSyoOe
The request is still pending at the writing of this document.
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2.3 Public Engagement:

Community involvement and input are priorities to the County and this project. As

de<cribed throughout Section 2.0, the community has been involvederSETP Project

CdzNI KSNI)2NBEZ LJzof A0 NBGASE 2F | 2dzZNAARAOUGA
35.150(d (1) the Federal Statute states under the heading Transition Plan:

& L y evérktBat structural changes to facilities will be undertaken to achieve

program accessibility, a public entity that employs 50 or more persons shall

develop, within six months of January 26, 1992, a transition plan setting forth

the steps necessary to ogplete such changes. A public entity shall provide an

opportunity to interested persons, including individuals with disabilities or

organizations representing individuals with disabilities, to participate in the

development of the transition plan by subriitg comments. A copy of the

OGNl yardazy LIy aKktft 60S YIRS | @FAflFofS ¥

Public Comment Summary

During Phase Il of the mulbhaseself-evaluation assessment, the County shared with
members of thepublicits intent to conduct anewADA Self Evaluation and Transition
Planproject. As part of the initial assessment, the public (including organizations and
advocacy agencies) was provided with a brief survey document, to articulate how they
perceivelCdzf G2y [/ 2 dzy G & Qservited andnddificationsfar indidBaB3 A R S
with disabilities and to ask for input regarding how programs, services and activities
could be madeanore accessible for individuals with disabilitieSurveys were available

for completion online and via harapy. The top Sresponses/commentseceived from

the public(highest to lowest number of comments) were as follows:

Greater transportation services for seniors and people with disabilities
Increase accessible parking and parking for seniors
Improvesidewalks/streets and curb ramps

Greater accessibility to buildings

More accessible seating at events and/or seating for long (wait) lines

apr b E

More detailed information regarding th®irveyappears in thd=ulton County: Full

1 00Saa ! KSI RX /toxhé Balid of ICgfrimi3sioners SEFAIdTIon and
Transition Plan of Fudn County, Georgia Undéne Americans with Disabilities A@ee
Appendix7-5).

Website
[See Section 2.2 D. Unigue Programming.]
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For all other information or resources relatedRersons with Disabilities, including the
@ dzy iPdlidedand Standard Operating Procedurfes Program Acces$ADA)
Complaints or applicable formgo to-
www.fultoncountyga.gov/dcralisability-affairsshome

2.4 Department Review & Participation

Department partners have been involved at every step of the way in the execution of this
project. Each Department dedicated staff time and resources to implementing this plan and
has reviewed and commented on the selleesults. This document is a stronger plan

moving forward based on the engagement and participation of Department staff committed
to improving access for persons with disabilities.

2.5 Staff Training

As part of preparation for implementation of theDA Self Evaluation and Transition Plan

t Ne2SOGz '5!' hyS [[/ FYR 5/ w/ Qa 5AaloAfAade |
trainings for select county staff.

The consultant YR 5/ w/ Q& 5Rvagraniel fralningisessidnd and addual

briefing updates for Disability Compliance Liaisons beginning in 2011. The intention of these
sessions was to familiarize staff with the requirements of standards, guidelines, and
regulations governing accessibility for persons with disabilities; provide instingcand
timeframes for the completion of assessment activities and corrective actions; review
department assessment results; and provide periodic updates on the overall status of the
project.

In November 2012, Irene Bowen, principal of ADA,@resentel the first project report,

GCdzf £ ! O @She EountykMahaget and Department Directaistailing sek

evaluation results and recommended next stepabsequent presentations were provided

to Disability Compliance Liaisons. The subject reporttified 928 program barriers in

need of remediation. In May 2013, DCRC provided training to Disability Compliance Liaisons
regarding the processsedto develop and submit corrective actions as indicated by

department self evaluation reports. In March 2%, Bowen returned to present a second
NBLZ2NIXZ GC2NHAY3A ! KSFRéE 2y GKS O2NNBOGABS | C
deficiencies previously identified.
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PALT

Ceeating an Inchoseve Environment for Persoon with Disalilities
PROGRAM ACCESS LEARNING MANAGEMENT SYSTEM

I y20lo6fS OO0O2YLIX AaKYSyld Ay (KAAa -paNdline Aa 5/ w/
training for public facing staff called tirogram Access Learning Management System

(PALMS). In response tdhe Program Access Survey, barriedicating the ned for

comprehensive trainingpr County staff, DCRC began development of an online training

solution in 2013.PALMSvasdesignedo address four key objectives including the following:

1. Determine core topics and training approach to increase employee knowledge of their
responsibilities as well as to enhance development of skill sets related to provision of
oaccessiblécustomer service delivery to persons with disabilities

2. Ensure 5,000 eployees had easy access to training in an efficient and effective manner
3. Determine and successfully implement a training deployment strategy
4. Determine and implement a training assessment measurement strategy

DCRC successfully deployed PALMS in 2015 wiamiAghievement Award from the National
Association of Counties ACo). Since its deployment, many jurisdictions across the United
States have inquired about gaining access to this training ©aljoing training continues to be
provided to staff acrosthe County(See Appendix-7 Select ADA Trainirfgr more

information).
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3.0 Transition Plan Methodology
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v

Advancing Access

Increasing access to County Programs, Services , Activities and Facilities required a phased implementation strategy.

ﬂ 1
R EVALUATE iﬁ“ PLAN @

[ 2011-2017 \ { 2015-2018 \|> { 2018-2027 |

Programs & Facilitier L Programs & FacilitiesJ Facilities |

o

3.0 Transition Plan Methodology

The process of developing the transition plan includes the identification of barriers, the
evaluationto prioritize remediation othat type of barrier, angproposed scheduléo remove
the barrier. FultonCountyanticipates remediation of the identified barriers will be
accomplished in a timely manner ahdsestablisheda 15 year timeline for barrier removal
even though it is possibkat completion of the remediation projectsill not require this
length of time.

3.1 Facility Evaluation Process

4 GKS GAYS 2F GKS FLOAtAGASE SOlFftdad GAz2zy (KS
Consulting LLC used thaevant portions of the2010 Americans with Disabilities Act

Accessibility Guidelines for Buildings dratilities including both Title Il regulations at 28
CFR835.151; and the 2004 ADAAG at 36 CFR§id®91, appendices B and Dther

applicable code references utilized for this assessment were 8504, UFAS, ABA, GAC

standards applicable to each architelibarrier. When one of the codes was more

stringent thananother, the more rigorous of the codes was applied.

3.2 Fulton County's Prioritization Process

The following categorization protocol is referenced in the ADA under 28 CFR Part 35,

§35.150 and §3.150 under Subpart Bt N2 IANJ Y | OO0OSaaAoAftAlGEed ¢KS |
GAOKAY HYy / Cw tIFNI op=z o6dzi A& NBFSNNBR (2 I 3
and itsappendices. A principle consideration of the protocol is to ensure that basic access is
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provided to activities/amenities and that alternatives to architectural modifications are
allowed when appropriate.

Further, e (ADA Title Il Technical Assistancé M/ dz € adGlF 6Sa GaoKSy OK2243
providing program access, a public entity must give priority to the one that results in the

most integrated setting appropriate to encourage interaction among all users, including
AYRAGARdzZI f & SushiréfectRthad villaekdird riajoScandtiuction may be

deferred to later years to coordinate with ongoing major maintenance and capital projects

Recognizing that the County has limited funds and cannot immediately make all buildings
and facilites fuly @ 0Sa aA o6t S (i KSin todjazgtiondvithdCoudtg y a dzft G I y
stakeholdersconsidered the following criteria to prioritize facilities for removal of

architectural barriers:

Category Description Term Years

A Life Safety Short 1-5 Years

B Program Access Short 1-5 Years

C Barrier Removal Mid 6-10 Years
D Best Practices Long 11-15 Years

Fulton County is committed to accomplish barrier removal work as indicated in the
Transition Plan and where funding permitempleion of remediation workas scheduled
or earlier.
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Distribution of (ADA) Batrriers per Cluster

3.3 County Facility Program Cluster Descriptions

Each County Facility Cluster includes department programs and services that are unique to
its category. Brief summaries of the clustargltransition plan scheduléllow in the next
section.

Justice Tower Complefand other Justicerelated programs)
The Justice Tower Complex serves as the ceotationfor County courts and justiee

related departmentsand, offers the largest inventory of pubfiacing programs It assumes
3manTl OAf AGASAY a ¢Sttt a F2dz2NJ F RRAGAZ2Y | §
including:

Justice Center TowgdCT.) 185 Central Avenue, Atlanta GA. 30303

Lewis Slaton Courthouse (LSC): 136 Pryor Street, Atlanta, GA. 30303

Judge CharkeCarnes Building (JCB): 160 Pryor Street, Atlanta, GA. 30303
Judge Romae T. Powell Juvenile Justice: 395 Pryor Street, Atlanta, GA. 30312

Jail 1 (Main): 901 Rice Street, Atlanta, G8318
Jail 2: 781 Marietta Blvd. Atlanta, GA. 30318

NOo AWM RE
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Government CentefComplex
The Government Center Complex serves as the central location for County operations and some
public facing departments. It consists of the followiagations

Government €nter Assembly Building: 141 Pryor Street, Atlanta, GA. 30303
Government Center Tower: 141 Pryor Street, Atlanta, GA. 30303
Government Center Midrise: 141 Pryor Street, Atlanta, GA. 30303
Government Center Public Safety Building: 130 Peachtreentatl&A. 30303

PwnPE

All other cluster or program areas are noted below in alphabetical ondtérdetailed
information to follow

Arts and Culture
Animal ServicegAtlanta Fulton County Emergency Management Agency)

Health Serviceg Behavioral Health
Department of Public Health

Senior Services

Miscellaneous County Facilitie€areer Center/Work Source
North Fulton Service Center
Sandy Springs Recycling Center
South Fulton Service Center

*Libraries: Atlanta Fulton Public Librafystem
Ob2i0 3aSdaSR Rd2NAyYy3I Fff 20KSNJ axidsS
Program, however current ABgtatus is included in this section)

x
x
(0p))
x
x
_<
N>
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4.0 Facility Barrier Removal Schedule by
Facility Program Cluster
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4.0FacilityBarrier Removal Schedule by Cluster

JUSTICE CENTER COMPLEX/CLUSTER

JUSTICE CENTER CLUSTER
Jail 1 (MainRice St.)
Jail 2 (Marietta St.)
Justice Carnes Building
Justice Center Tower
Lewis Slaton Courthouse
Medical Examiner
Romae T. Powell Juvenile Justice

Romae T. Powell Juvenile Justice
Medical Examiner

Lewis Slaton Courthouse

Justice Center Tower

Justice Carnes Building

Jail 2

Jail 1 (Main)

JUSTICE CENTER CLUSTER

0 200 400 600 800 1000 1200 1400 1600 1800 2000

For additional detaisee: Appendix7-8

SHORT TERM

(A) Life Safety

(B) Program Access

1-5 years

484
31
7
23
354
65
4
53

33

MID TERM
(C) Barrier

Removal

6-10 years

1241
117
23
47
860
181
13
133

71

LONG TERM

(D) Best

Practices
11-15 years

71
3
0
7

47

12
2
2

M 1-5Years

B 6-10 Years
W 11-15 Years
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GOVERNEMENT CENTER COMPLEX/CLUSTER

SHORT TERM MID TERM LONG TERM

(A) Life Safety (C) Barrier (D) Best

(B) Program Access Removal Practices

1-5 years 6-10 years 11-15 years

GOVERNMENT CENTER CLUSTER 484 1241 71
Govt. Center Assembly 1 31 5
Govt. Center Midrise 3 73 3
Govt. Center Public Safety 75 9
Govt. Center Tower 17 324 12

1 |
cocorterTower |

Govt Center Public Safety [P

B 1-5 Years
Govt Center Midrise
_ W 6-10 Years

M 11-15 Years
Govt Center Assembly -

|

0 100 200 300 400 500 600

For additional detailsee Appendix-9
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ARTS AND CULTURE

ARTS AND CULTURE
Abernathy Arts ancrafts Center
Abernathy Arts Center Annex
Camp Truitt Education Center
Cliftondale Arts Center
Hammond House
Southwest Arts Centey Instructional
Southwest Arts Centeay Theater
West End Performing Arts
Wolf Creek Amphitheater

Wolf Creek Amphitheater

West End Performing Arts
Southwest Arts Center - Theater
Southwest Arts Center - Instructional
Hammond House

Cliftondale Arts Center

Camp Truitt Education Center
Abernathy Arts Center Annex
Abernathy Arts and Crafts Center

ARTS AND CULTURE

SHORT TERM
(A) Life Safety
(B) Program Access
1-5 years

334

22
16
12
48
18
23
62
16
117

MID TERM LONG TERM
(C) Barrier (D) Best
Removal Practices
6-10 years 11-15 years
486 30
64 2
42 3
16 1
80 9
11 0
32 4
65 3
18 0
158 8
W 1-5Years
B 6-10 Years
W 11-15 Years

0 100 200 300 400 300 600 7OO BOO 900

For additional detail, see AppendixLO
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ANIMAL SERVICES (Atlanta Fulton County Emergency Management Agency)

SHORT TERM MID TERM LONG TERM
(A) Life Safety (C) Barrier (D) Best
(B) Program Access Removal Practices
1-5 years 6-10 years 11-15 years
ANIMAL SERVICES (AFCEMA) 23 6 0
Animal Services FEMA) 23 6 0

M 1-5 Years
W 6-10 Years
B 11-15Years

ANIMAL SERVICES [AFCEMA)

For additional detail, see Appendix1
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HEALTH SERVICES; Behavioral Health

SHORT TERM MID TERM LONG TERM
(A) Life Safety (C) Barrier (D) Best
(B) Program Access Removal Practices
1-5 years 6-10 years 11-15 years
BEHAVIORAHEALTH 150 458 38
Center for Health and Rehabilitation 23 27 21
Central Training Center 18 58 0
Clubhouse for Youth 22 40 1
Heal_th_ and _Human Services 5 63 10
Administration
North Fulton Training Center 60 135 0
South Fulton Training Center 22 135 6
South Fulton Training Center
North Fulton Training Center
Health and Human Services Administration
M 1-5 Years
Clubhouse for Youth
W &6-10 Years
Central Training Center W 11-15 Years
Center for Health and Rehabilitation ||
BEHAVIORAL HEALTH 38
0 100 zbn 300 400 500 600 700

For additional detail, see Appendix 2
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HEALTH SERVICES: Board of

Health

HEALTH SERVICES; BOARD OF HEAL
Adamesville Regional Health Center
College Park Regional Health Center

Neighborhood Union Health

Oak Hill Adolescent and Family Cente
Oak Hill Adolescent and Family Cente

Gymnasium

Oak Hill Adolescent and Family Center Gymnasium
Oak Hill Adolescent and Family Center
Neighborhood Union Health

College Park Regional Health Center

Adamsville Regional Health Center

HEALTH SERVICES/ BOARD OF HEALTH

o

100

For additional detail, see Appendi®.3

SHORT TERM

38

(A) Life Safety
(B) Program Access
1-5years

264
40
103
20
84

17

300

400

MID TERM

500

(C) Barrier
Removal
6-10 years

372
77
105
12
128

50

600

700

LONG TERM
(D) Best
Practices
11-15 years

14

o OO0~ P

W 1-5 Years
M 6-10 Years

M 11-15 Years
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SENIOR SERVICES

SHORT TERM MID TERM LONG TERM
(A) Life Safety (C) Barrier (D) Best
(B) Program Access Removal Practices
1-5 years 6-10 years 11-15 years

SENIOR SERVICES 781 1183 129

Auburn Neighborhood Senior Center 13 19 0

Camp Truitt Neighborhood Senior 20 29 0

Center

Dogwood Neighborhood Senior Cente 28 63 6

Dorothy C. Benson Senior Mullti 106 240 20

Purpose Center

Hapeville Neighborhood Senior Cente 48 23 11

Harriet G. Darnell Senior Mulurpose 127 174 5

Center

Helene S. Mills Senior MuRiurpose 20 74 0

Center

HJC Bowden Senior MdRuUrpose 70 166 47

Center

New Beginnings Neighborhood Seniot 59 34 6

Center

New Horizon Neighborhood Senior 5 16 0

Center

Palmetto Neighborhood Senior Centel 49 69 9

Quality Living Services 142 156 11

Roswell Neighborhood Senior Center 55 58 6

Southeast Neighborhood Senior Cente 39 62 8
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Southeast Neighborhood Senior Center

Roswell Neighborhood Senior Center

Quality Living Services

Palmetto Neighborhood Senior Center

New Horizon Neighborhood Senior Center

New Beginnings Neighborhood Senior Center

HIC Bowden Senior Multi-Purpose Center

Helene 5. Mills Senior Multi-Purpose Center o 1.5 Years

Harriet G. Darnell Senior Multi-Purpose Center 610 Years

Hapeville Neighborhood Senior Center B 11-15 Years

Dorothy C. Bension Senior Multi-Purpose Center

Dogwood Neighborhood Senior Center

Camp Truitt Neighborhood Senior Center

Aubum Neighborhood Senior Center

SEMIOR SERVICES

For additional detail, see Appendixl4
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MISCELLANEOUS COUNTY FACILITIES

SHORT TERM MID TERM LONG TERM
(A) Life Safety (C) Barrier (D) Best
(B) Program Access Removal Practices
1-5 years 6-10 years 11-15 years
MISCELLANEQOUS COUNTY FACILITIE 229 213 47
Career Center/Work Source 8 16 2
North Fulton Service Center 80 80 29
Public Safety Training Center 25 26 3
Sandy Springs Recycling Center 16 9 0
South Fulton Service Center 100 82 13
South Fulton Service Center [N
Sandy Springs Recycling Center [l
Public Safety Training Building [N
W 1-5 Years
North Fulton Service Center [N
M 6-10 Years

Career Center/Work Source -

MisCeLLANEOUS cOUNTY FaciLmics | a7

0 100 200 300 400

For additional detail, see Appendixl5
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LIBRARIES; Atlanta Fulton Public Library System

The summary reports for the Atlanta Fulton Public Library System will be provided in a different
format from all other Transition Plan aredse toi KS / 2 dzy (i @ QaNewy RSNIi I { A y 3
/| 2y aiGNHzOGSR [AONINASaA o6t KIFasS LU0 FyR al22N wSy
Program. All new construction and major renovation Capital Improvement Library Projects

were designed and buittonsistentwith all applicable federaktate, and local building codes,

including but not limited t&8Section 504 of the Rehabilitations Act (504), the (2010) Americans

with Disabilities Act (ADA), and 2010 ADA Standards for Design and Construction, the

Architectural Barriers Act (ABA) and tGeorgia Accessibility Code (GAC). Additionally, all

Libraries were constructed with LEED S#@ertification as the final goal.

¢CKS /2dzyteQa !'5! I RYAYAAUNIrG2NI gl a y | OGA@GS
and construction of the Libramguilding Program. All libraries newly constructed or, undergoing
major renovation followed a similar process leading up todpening dayncluding the

following steps:1) Planning 2) Opportunity for Public Comment 33iBe 4) Closing and

Vacate (folPhase Il) 5) Construction 6) Opening.

Phase | Librarieg New Construction

Library Name Date Opened
1. Wolf Creek Library September 8, 2014
2. Palmetto Library December, 15, 2014
3. East Roswell Library February 20, 2015
4. Northwest Atlanta Library July 9, 2015
5. Milton Library July 16, 2015
6. Alpharetta Libray July 30, 2018
7. Metropolitan Libray October 1, 2015
8. Southeast Library June 30, 2016
9. Auburn Avenue Research Libral August 4, 2016
10.  South Fulton Library September 22, 2016
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Phase Il LibrariesMajor Renovation Program

GROUP LIBRARY CONSTRUCTION PHASE (At the time of this report)
(Pre) DESIGI CLOSEI DEMO CONSTRUCTIO OPENING

Groupl Dogwood \' \'
Groupl Kirkwood \' \'
Groupl Roswell \' \'
Groupl Sandy Springs \' \'% Vv
Groupl Southwest \' \'% \'
Groupl Washington Park \ \
Groupl WestEnd \' \'
Group 2 Buckhead Library \'
Group 2 Mechanicsville \'
Group 2 NortheastSpruill \
Group 2 Northside \
Group 2 Ocee \'
Group 3 Adams Park \'
Library
AdamsvilleCollier
Group 3 Heights \
Group 3 Cleveland Avenue \'
Group 3 College Park \'
Group 3 East Atlanta \
Group 3 Ponce de Leon \'
Group 4 East Point \' \'
Group 4 Fairburn \' \'
Central \ \/
Hapeville \ \/
Leased MLK Not started
Leased Peachtree Not started
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5.0 Glossary
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5.0 DEFINITIONS FOR IMPLEMENTING FULTON COUNTY PROGRAM
ACCESS POLICY FOR PERSONS WITH DISABILITIES

Summary
For the purpose of thigransition Plan, the termgolicy and procedurgcontained herein,
have the following meaning ascribed to them:

Section 504 of the Rehabilitation Act of 1973

Broader than any disability law that came before it, Section 504@Réhabilitation Act made
it illegal for the federal government, federal contractors, and any emétgiving federal
financial assistanct discriminate on the basis of disability.

Americans with Disabilities Act (ADA) of 1990

The ADA is a wideangirg civil rights law that prohibits discrimination based on disability. It
affords similar protections against discrimination to Americans with disabilities as the Civil
Rights Act of 1964, which made discrimination based on race, religion, sex, natigimal amd
other characteristics illegal. It guarantees equal opportunity for individuals with disabilities in,

- Title | Employment

- Title Il State and local government servieésLJdzo f A O Sy GAGASaé¢ oadl i

governments) and the programs, servicesy activities they deliver and transportation
- Title 1l Public Accommodations
- Title IV Telecommunications

- Title V Miscellaneous

2 KAfS (KS 151 KIFa FAOS aSLINXrGS GAltSasz ¢A
SytaaiaarsSaeg oaidlidsS yrR 20t 3I328SNYyYSyGaov |y
¢tKS 5SLINILYSY(G 2F WwWdzad A OS ghits Eikil\RightseDNdsian sShe ¢ 5
1S@8 |3Syoeé NBalLlyaArofS T2NI SyF2NOAy3I ¢AdfS
enforcement activities under Title II.
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Title Il of the ADA

The cornerstone of Title Il of the ADA is this: no qualified pevgth a disability may be

excluded from participating in, or denied the benefits of, the programs, services, and activities
provided by state and local governmebtscause of a disability.

Title Il of the ADA

Under Title 1ll, no individual may be diseinated against on the basis of disability with regards
to the full and equal enjoyment of the goods, services, facilities, or accommodations of any
place ofpublic accommodatioby any person who owns, leases (or leases to), or operates a
place ofpublicaccommodation

"Public accommodations"” include most places of lodging (such as inns and hotels), recreation,
transportation, education, and dining, along with stores, care providers, and places of public
displays, among other things.

ADA Amendments AdADAAA)

The ADA Amendments Act of 2008 (the Amendments Act) was signed into law by President
George W. Bush on September 25, 2008, with a statutory effective date of January 1, 2009.
Pursuant to the Amendments Act, the definition of disability under the ADA, 42 U.S.C. é2101,
seq.,shall be construed in favor bfoad coverageo the maximum extent permitted by the
terms of the ADA as amended, and the determination of whether awithatl has a disability
should not demand extensive analysis. Page 3 of 25 2/21/13

The) ADA Standards for Accessible Design (the ADA Standards)

¢KS 151 {dFyRINRA F2NJ ! O00SaaArofsS 5Sardays 2N
necessary to maka building or other facility architecturally (physically) accessible to people

with disabilities.

ADA/SEP Liaisons

Individuals designated by Appointing Authorities who have the primary responsibility for
coordinating and ensuring department activitiedated to the accurate and timely completion
of ADA selkvaluation surveys and physical site inspections.

Auxiliary Aids and Services

Devices, services and other methods used to ensure effective communication with people with
disabilities. They may ihnde sign language and oral interpreters, noéders, assistive listening

devices, captioning, TTYs, readers, Braille materials andpargematerials.

Persons with disabilities should have the opportunity to request an auxiliary aid, and you should

A BS WLINAYIFNE O2YaARSNIGA2YQ (G2 GKS AR NXIj dzSa
requested should be supplied unless: (1) you can show that there is an equally effective way to
communicate; or (2) the aid requested would fundamentally alter thture of the program,

service, or activity.

NOTE: For additional information consult the Access Guidelines for Providing Effective
Communication to Persons with Disabilities
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CART (Communication Access Riiale Translation or ComputeAssisted Real Time

Captioning)

A wordby-word transcriptionof spoken Englistonto a laptop or computevia certified

reporter (transcriber) usingeaktime software and a steno machine. CART is similar to
captioning but displayed on a laptop or screen simultaneously with the spoken work and can be
used in such settings as meetings or performances.

Corrective Action Plan for Program Access

A written department plan which details specific actions that must be completed in order to
meet requirements of this policy as it relates to programs, services and activities provided by
Fulton County. This plan also includes timelines for completion.

Denial

A public accommodation is required to provide auxiliary aids and services that are necessary to
ensure equal access to the goods, services, facilities, privileges, or accommodations that it
offers, unless an undue burden or a fundamental alteration woeslt.

Direct Threat

Direct threat means a significant risk to the health or safety of others that cannot be eliminated
by a modification of policies, practices or procedures or, by the provision of auxiliary aids or
services as provided.

Disability

The ADA defines disability as a mental or physical impairment that substantially limits one or
more major life activities. ADA protection extends not only to individuals who currently have a
disability, but to those with a record of a mental or physiogbairment that substantially limits
one or more major life activities, or who are perceived or regarded as having a mental or
physical impairment that substantially limits one or more major life activities.

Disability Compliance Liaisons
Individuals dsignated by Department Directors who have primary responsibility for assisting
the DCR@n the implementation of this policy within their respective organizations.

NOTEFor additional information consult the Access Guidelines Regarding County Department
Implementation Responsibilities

Effective Communication

Under Title 1l of the ADA, all state and local governments are required to take steps to ensure

that their communications with people with disabilities are as effective as communications with
20KSNB® ¢KAA& NBIAZANBYSYl AA2NBTENIRER G0 2 4l NBd 8:
where a state or local government can show that providing effective communication would
fundamentally alter the nature of the service or program in question or would result in an

undue financial and administrative burden.

Fecility
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Facility means all or any portion of buildings, structures, sites, complexes, equipment, rolling
stock or other conveyances, roads, walks, passageways, parking lots, or other real or personal
property, including the site where the building, properstructure, or equipment is located.

Fundamental Alteration

Afundamental alteratioris a change to such a degree that the original program, service, or
activity is no longer the same. For example, a Communications Shift Operations Manager in the
Conmunications Division of Emergency Services 911 works in a 24 hour, 7 day a week
operation and performs shift work as required, including holidays and weekends. If the
incumbent requests a modification to his/her schedule such that the employee is onlyoable

work from 9:00am to 5:30pm Monday through Friday, the request would require a

fundamental alteration to the Emergency Services 911 program, since the Communications
Division operates 24 hours a day, 7 days a week. The County would not be requireditie pr

such a fundamental alteration to the Department program.

Impairment

A physicaimpairment is a physiological disorder or condition, cosmetic disfigurement or
anatomical loss impacting one or more body systems. Examples of body systems include
neurological, musculoskeletal (the system of muscles and bones), respiratory, cardioyascular
digestive, lymphatic and endocrine.

A mentalimpairment is a mental or psychological disorder. Examples include mental
retardation, emotional or mental illness, and organic brain syndrome.

Integrated Setting

One of the main goals of the ADA is toyide people with disabilities the opportunity to

LI NGAOALI GS Ay GKS YFAYAUGNBLFY 2F ! YSNRAOIY 420
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gualified people with disabtles in the most integrated way appropriate to their needs.

Separate or special activities are permitted under Title Il of the ADA to ensure that people with
RAaFOAfAGASAE NBOSAGS |y Slidzaf 2LIR2NIdzyAde (2
or activities. However, even if a separate program is offered to people with disabilities or

people with one kind of disability, a public entity cannot deny a person with a disability access

to the regular program. Under the ADA, people with disabilities@eecide which program

they want to participate in, even if the public entity does not think the individual will benefit

from the regular program.

Major Life Activity

A major life activity is an activity that is central to daily life. According$oths SLI- NIi YSy G Qa
regulations, major life activities include walking, seeing, hearing, breathing, caring for oneself,

sitting, standing, lifting, learning, thinking, working, and performing manual tasks that are

central to daily life. This is not a compleist |

L'y AYLI ANNSY(G aGadzmaidlydadartte €tAYAGAE | YI 22N
life activity the way an average person in the general population can, or is significantly

restricted in the condition, manner or duration of doing #mimpairmentA & & adzo adl ya Al f
fAYAGAY3IE dzy RSNJ GKS !'51 AF (GKS ftAYAGIFGA2Y A&
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degree."” The ADA protects people with serious, Kergn conditions. It does not protect
people with minor, shorterm corditions.

Other PowerDriven Mobility Device (OPDMD)

Other powerdriven mobility device means any mobility device powered by batteries, fuel, or
other engines; whether or not designed primarily for use by individuals with mobility
disabilitiesg that is used by individuals with mobility disabilities for fw&pose of locomotion,
including but not limited to, devices such as Segways and golf carts.

Programs, Services, and Activities

Public entities may provide a wide range of programs, services, and activities. Police, fire,
corrections, and courts argarvicesoffered by public entities. Administrative duties such as tax
assessment or tax collection are services.

Il GLINPAINIYQ Ad RSTAYSR Fa Fy FOGAGAGE 2NJ aSNA
services, advantages, opportunities, or berefit the public or specific groups who are eligible

for the services.

Public Entity

Public entitymeansg

1) Any state or local government;

2) Any department, agency, special purpose district, or other instrumentality of a State or
States or local ge@rnment; and

3) The National Railroad Passenger Corporation and any commuter authority as defined in
section 1038) of the Rail Passenger Service Act.

Quialified Person with a Disability

I aljdz- ft ATASR AYRAQGARdAzZFE GAGK || RAaAlFOAfAGEE A&
requirements for a program, service or actiwtth or without (1) reasonable modifications to

rules, policies, or procedures; (2) removal of physical and commumricharriers; and (3)

providing auxiliary aids or services for effective communications.

1 Essential eligibility requirementsin include minimum age limits or height requirements
(such as the age at which a person can first legally drive a car or heiglitements to
ride a particular roller coaster at a county fair). Because there are so many different
situations, it is hard to define this term other than by examples. In some cases, the only
essential eligibility requirement may be the desire to papite in the program, service,
or activity.

Reasonable Modification

Public entities must reasonably modify their rules, policies, and procedures to avoid
RAAONAYAYLFGAYI FT3ALAYyald LIS2LS gA0K RAAISOAT AGA
a policy that would be discriminatory since there are individuals whose disability makes it
AYLI2AaaArAoftS F2NJGKSY G2 2060FAYy I RNAGSNDRa f A0S
modification to accept another type of governmeissued 1.D. card as prbof identification.
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SelfEvaluation

A public entity shall, within one year of the effective date of this part, evaluate its current

services, policies, and practices, and the effects thereof, that do not or may not meet the

requirements of this partad, to the extent modification of any such services, policies, and
practices is required, the public entity shall proceed to make the necessary modifications.

Service Animal

Service animal means any dog that is individually trained to do work or petésks for the
benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual,
or other mental disability. In determining whether reasonable modifications can be made to
allow a service animal into a specific Countility, the following factors shall be considered:

1. The type, size, and weight of the service animal and whether the facility can accommodate
these features;

2. Whether the handler has sufficient control of the service animal;

3. Whether the servie animal is housebroken; and

4, 2 KSGKSNJ 6KS aSNIBAOS FyAYlIfQa LINBaASyOS Ay
requirements that are necessary for safe operation

5. Whether the service animal is immunized against rabies and/or other diseases common to
that type of animal and its vaccinations are current.

6. Whether the service animal is wearing a rabies vaccination tag (the handler may be asked to
show the tag on th animal)

7. Whether the service animal, if it is a dog, is licensed which is complaint with State law
requirements

A public entity may make two inquiries to determine whether an animal qualifies as a service
animal. 1) a public entity may ask if the animal is required because of a disability and, 2) what
work or task has the animal been trained to perform.

Telecommuncations Relay Service (TRS) or TTY Calls

A service that enables people who use TTYs or other telecommunication devices (generally,
people who are deaf or hard of hearing or have speech disabilities) to use telephone services by
having a third party tramit and translate the call. Also called, RELAY OR RELAY SERVICE

TTY

TTY was the original acronym for Fé&lgpewriter. Today these devices are sometimes called
TDDs (telecommunication devices for the deaf). A{/p& machine allows people with hearing

or speech disabilities, to communicate over the phone using a keyboard and a viewing screen.

50

Q)¢



Fulton County Government; ADA Title Il Transition Plan Update

Video Remote Interpreting (VRI)

VRI is a means of using an interpreter (e.g. sign language), who is in a location separate from
the participants in a commuaation. The interpreter appears via video on a computer screen or
videophone through a computer or videophone connection.
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6.0 Resources
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6.0 Resources

In order to facilitate access to all Fulton County programs, seramedgacilities, the County
utilizes these, and other, program accessibility guidelines, standards, and resources. This
information is available to all employsand members of the public.

ADA Document Portalhttp://www.adaportal.orqg/).

ADA Checklist for Polling Placesittp://www.ada.gov/votingprt.pdf
(2004)http://www.ada.gov/votingchecklist.htm

ADA Reuqglation for Title It https://www.ada.gov/ada_title_II.htm

Communications & IT:
Section 508 Standardittp://www.accessboard.gov/quidelinesnd
standards/communicationand-it/about-the-section508-standards

Fulton County Office of Diversity and Civil Rights Compliance/Disability Affairs

Program
http://www.fultoncountyga.gov/dcredisability-affairsshome

GS2NHAI {GlaGS 151 [/ 22NRAYIFG2NDaE hTFFAOSY
https://ada.georgia.gov/adaand-state-government

Title 1l Technical Assistance Manual | Supplement
(1993)http://www.ada.gov/taman2.html

U.S. Access Board Publicatiohs$tp://www.accessboard.gov/

U.S. Department of Justic€800) 5140301 (Voice) or (800) 51883 (TTY)]
https://www.justice.gov/
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7.0 Appendices
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7.0 Appendices

The development of the Transition Plan was based on the findings of the ADA program access
survey of County programs, facility evaluations and meetings with County staff to establish the
schedule for addressing barrier removal. After the difaéinsition Plan has circulated for
comment through the County stakeholders and leadersthip,County will open the draft
Transition Plan to the public for commefithe following appendices references the Fulton
County adopted ADA related resolutions araligies; seHevaluation program survey materials

and reports; and facility reports by program cluster; materials used for staff trainings, as well
as, the public outreach materials with comments.

7.1 Departmental Disability Compliance Liaisons

7.2 FultonCounty Adopted ADA Related Resolutions and Policies

- Fulton County Board of Commissioners ResolutioAR@247), Establishment of the
Office of Disability Affairs (ODA) and the Commission on Disability Affairs (CODA)

- Title FEmployment Americans with Disabilities Act (ADA) & Reasonable Accommodation
Policy and Procedure (1€®)

- Program Access Policy and Standard Operating procedures 200
- Program Access Grievance and Complaint Procedure

7.3 Preliminary Program @erview (PPO) Surveys
7.4 ADA Program Access Survey

7.5 Consultant Report: Full Access Ahead

7.6 Consultant Report: Forging Ahead

7.7 Select ADA TrainingA select list of ADA program access related trainings provided to
County staff

*7.8 Detailed Facility Reports Justice Cluster

*7.9 Detailed Facility Reports Government Center Cluster

*7.10 Detailed Facility Reports Arts and Culture Data

*7.11 Detailed Facility Reports AFCEMA/Animal ServiDeda

*7.12 Detailed Facility Reports Health Services/Behavioral Health Data
*7.13 Detailed Facility Reports Health Services/Board of Health Data
*7.14 Detailed Facility Reports Senior Services Data

*7.15 Detailed Facility Reportdiscellaneous Cluster

[*Note: Resource for abetailed Facility Reportdittp://www.fultoncountyga.gov/dcreselfevaktransit-plan]
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Disability Compliance Liaisoi{®CLS)

Appendix 71

Animal Services Matthew Kallmyer Lara Hudson 4046132163
Arts &Culture Dr. Lionel Thomas Emmitt Stevenson 404-612-8190
Behavioral Health LaTrina Foster Charles Releford 404-613-1053
Board of Commissioners/ | Jesse Harris Felisa Cordy 404-612-8272
/ £ SN] Qa hTFA(
Child Attorney Coy Johnson Roberta Cooper 404-2244712
Contract Compliance Rholanda Stanberry Rholanda Stanberry 404-612-6304
Cooperative Extension Von Baker Trina Chaney 404-332-2400
County Attorney Patrise Perkinslooker Wayne Alphonso 404-612-0254
County Manager wA OKI NR &5 A § Rosemary Shedrick 404612-0249
Dept. ofHousing & Frankie Atwater Karen Sessoms 404-612-9802
Community Development
District Attorney Paul Howard Lynn Nelson 404-612-4981

Cierra Cavor
Diversity and Civil Rights Dr. Ann Harris Nadine Oka 404-612-0425
Compliance
EmergencyManagement Matthew Kallmyer Wanda Floyd 404-612-5660
Emergency Services 911 Joseph Barasoain Latisha Schofield 404-612-7902
External Affairs; Jessica Corbitt James Reese 404-612-8303
Communications, FGTV
Finance/Risk/Safety Sharon Whitmore Ericka Lee 404-612-7710
Health/Public Health Dr. Kathleen Toomey Jennifer Culler 404-612-0234
Information Technology Ken Poinsette 404-612-0015
Internal Audit Anthony Nicks Queena Jenkins 404-612-1020
Juvenile Court Omotayo Alli LaWanda Onley 4046134616
Library System Dr. Gabriel Morley Linda Jordan 404-730-1908
Marshal Antonio Johnson Deloris Martin 404-612-4479

Dama Lee 404-612-4430
Medical Examiner Dr. Jan Gorniak Paul Desamours 4046134417

Karleshia Bentley 404-613-4502
Personnel Kenneth Hermon Telka Christian 404-613-0922
Police Darryl Halbert Kimberly Drayer 4046130754
Probate Court Pinkie Toomer (Judge) Sandra Dupree 404-612-4670
Public Defender Vernon Pitts TBD 404-612-5180
Public Works David Clark Anthony McGarity 404-612-9465
Purchasing Felicia StrongyVhitaker Rholanda Stanberry 404-612-6304
Real Estate Asset Mgmt. Ellis Kirby Joe Davis 404-612-0811
Registrations & Elections Richard Barron Mariska Bodison 404-612-7020
Select Fulton/Workforce Al Nash TBD 404-612-8101
SeniorServices Pamela Roshell Tekeshia Burns 404-612-6005
Sheriff Ted Jackson (Sheriff) Curtis Clark 404-612-5158
Solicitor General Keith Gammage Terri Allison 404-612-4759
State Court LeNora Ponzo Tyrone Coley 404-612-8880
Superior Court Yolanda Lewis DianaYoung 404-612-0437
Superior Court Clerk Tina Robinson Roland Lane 404-612-4535
Tax Assessor Dwight Robinson Darlene Davis 404-612-6437
Tax Commissioner Dr. Arthur Ferdinand Terry Noble 4046130116
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Fulton County Adopted ADA&Related Resolutions anBolicies
Appendix7-2: Board of Commissioners Resolution

92-RC-147 HUMAN SERVICES - DISCUSSION ON UPDATE OF THE SENIOR
CITIZENS MULTI-PURPOSE FACILITIES PLAN (CROSS
REFERENCE: CAPITOL IMPROVEMENTS BUDGET FOR 1952 ITEM
92-FM-020, 2/26/92) (DISCUSSED WITH 82-RC-174)

This item was discussed with 92-RC-174.

92-RC-148 HUMAN SERVICES - DISCUSSION AND SUBMISSION OF FINAL
REPORT FROM THE BLUE RIBBON PANEL FOR DISABILITY
AFFAIRS AND REQUEST FOR APPROVAL OF RESOLUTION TO
CREATE AN OFFICE FOR DISABILITY AFFAIRS IN THE HUMAN
SERVICES DEPARTMENT (DISCUSSED)

Stephanie Davis, Chairperson for the Blue Ribbon Panel, on
Disability Affairs presented a report and gave a brief synopsis
of the findings. The Panel's findings and recommendations are
with regard to several key themes on several specific areas:
AIDS, County facilities and Code Enforcement Health Department,
Library Services, Office of Disability Affairs and Parks and
Recreation. Although there are many issues which effect the
lives of those with disabilities, the report focuses primarily
on areas within the purview of the Board of Commissicners.
Unfortunately, County government not unlike other governmental
bodies has had a long history of not being particularly
sensitive in the area of access to buildings, facilities and
programs. The study reveals gains made after exhaustive
struggle. It appears that many officials have assumed that
keeping abreast of the issues, moderating and enforcement were
someone else's respensibility. With few notable exceptions,
there has been no advocacy of issues affecting the disabled
community and no central place to channel concerns. Ms. Davis
urged the Board of Commissioners to-rmove quickly to establish an
Office on Disability Affairs manned by a full time professional,
who can be a resource for the County, a monitor compliance
efforts advocate for disabled citizens and employees, and serve
as a clearinghouse for information in all areas of concerns to
the disabled community. A commission or citizen advisory board
should also be appointed to assist the Office of Disability
Affairs in establishing priorities and for community outreach.
These entities working together can assist the Board in
implementing the recommendations made in the report.

Commissioner Boxill made the motion to receive the Final Report,
establish the Office of Disability Affairs effective May 1, 1992

and to move forward with the recommendations of the Blue Ribbon
Panel for Disability Affairs, as amended by Vice Chairman King

RECESS MEETING, APRIL 15, 1992 PAGE 29
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to create a Citizens Commission on Disability Affairs. The
motion carried by a vote of 5-0-0. Chairman Lomax was not
present.

Commissioner Boxill noted that she would prefer this Office of
Disability Affairs Dbe established in the Human Services
Department. She believes it makes good organizational sense.

The County Manager was asked to recommend and inform the Board
of Commissioners as to whether the Office of Disability Affairs
should be located within an existing Fulton County Department or
as separate office.

There being no further discussion. This matter concluded.

CLERK'S NOTE: A COPY OF THE REPORT FROM THE BLUE RIBBON PANEL
FOR DISABILITY AFFAIRS IS ON FILE IN THE CLERK'S OFFICE.

92-RC-149 LAND - REQUEST FOR APPROVAL OF LAND REPORT
(APPROVED)

John Stanford, County Manager, presented the following
memorandum:
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Fulton County Adopted ADARelated Resolutions and Policies
Appendix7-2b: Title | Employment & Reasonable Accommodations
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